
 

You will be requested to agree to the
Security Requirements to complete your 
check-in.

Important travel information will be displayed 

on the screen while your boarding pass is 
being printed.

Experience 5-Star MH today. 
This is Malaysian Hospitality.

Upon receiving your boarding pass:

Simple steps for quicker check-in
FASTcheck

FASTcheck kiosks are currently available at
Kuala Lumpur International Airport (KLIA) 

FASTcheck kiosks will be available in Kuching &
Kota Kinabalu in June 2010. 

What is FASTcheck? 
FASTcheck is a self service check-in application which
allows you to check-in at our self-service kiosks with 
a few simple steps. 

3 easy ways to use the kiosks 
•  Enter your E-Ticket number or
•  Insert your Enrich card or credit card or
•  Insert your passport

Why use FASTcheck? 
1. Check-in up to 48 hours before departure time
2. Choose your preferred seat
3. Easy and fast check-in for 
    the following: 

 •  Direct flight
 •  Connecting flight
 •  Return flight

Touch the screen to enter
 your E-Ticket number

Insert your passport

7 steps to use FASTcheck. You are required to provide more details, 
as regulated by arrival country here.

Select the passenger name followed by 
your preferred seat.

You will be requested to confirm your 
flight details displayed on the screen. 
Seat change and updating of Enrich 
number can be performed on this 
screen.

Once you have selected your preferred 
language, you may choose to:
• Enter your E-Ticket number or
• Insert your Enrich card or credit card or
• Insert your passport

For quicker check-in, select the E-Ticket 
option and enter your 13 digit E-Ticket 
number.

Sample of E-Ticket

Who can use 
FASTcheck?
 
Any E-Ticket holder with a 
confirmed booking including 
a group up to 9 passengers 
per booking.

Upon check-in:

•   Check that you have the required travel
     documents
•   Check and confirm your boarding gate number
•   Gate closes 10 minutes prior to departure

Insert your Enrich card 
or credit card

Without check-in baggage:
Domestic 
Other
destinations

With check-in baggage/other destinations:

- Head straight to boarding gate.
- Proceed to Self Check-in Service 
  Counter for travel documents
  verification not later than 60 minutes
  before departure.  

- Bring along your printed boarding 
  pass and travel documents to MAS
  Check-in/Bag Drop Counter not later
  than 60 minutes before departure.

For more information and flight bookings, log on to:

Experience 5-Star MH today. 
This is Malaysian Hospitality.
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